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Hotel Details

Renaissance Austin Hotel
9721 Arboretum Boulevard
Austin, Texas 78759 USA

Arrival Information

Check-in and Check-out
¢ Check-in: 4:00 PM
e Check-out: 11:00 AM

» Express Check-In and Express Checkout
« Video Review Billing, Video Checkout

Internet Access

* Guest rooms: Wireless

« High Speed: Check email + browse the Web for 9.95USD/day
« Enhanced High Speed: Video chat, download large files + stream video for

15.95USD/day

* Lobby and public areas: Complimentary Wireless

* Meeting rooms: Wireless, Wired

Services & Amenities

« Babysitting

« Beauty shop, nearby (referral at front desk)
¢ Cash machine/ATM

« Coffee/tea in-room

« Concierge desk

« Evening turndown service

« Foreign exchange, nearby

« Full American breakfast, fee: 19.00 USD
« Gift/newsstand

« Hot breakfast, fee: 14.00 USD

« Housekeeping service daily

« Limousine service

Phone: +15123432626
Fax: +15123467953
Toll Free Room 1-800-468-3571
Reservations: +15123432626
Sales: +15123467945
Sales Fax:

Parking

« Complimentary on-site parking
« Valet parking, fee: 20 USD daily
» Complimentary self-parking. Valet $20/overnight, $16/daily.

Property Details

* 10 floors, 463 rooms, 29 suites
» 24 meeting rooms, 65,000 sq ft of total meeting space

Smoke-free Policy

« This hotel has a smoke-free policy

Pet Policy

« Pets allowed, non-refundable sanitation fee: 75 USD; contact hotel for details

« Mobility accessible rooms

« Newspaper delivered to room, on request
« Newspaper in lobby

« Phone calls: toll-free

* Room service, 6:00 AM-1:00 AM

« Safe deposit boxes, front desk

« Shoeshine

« Valet dry-cleaning

« Vending machines

« Virtual Concierge Available



Guest Room Information

General Room Amenities

« Air conditioning

« Alarm clock

« Bottled water, for a fee

« Coffee maker/tea service
« Crib

« Electrical adapters

« Individual climate control
« Iron and ironing board

« Luxurious bedding - down comforters, custom duvets, cotton-rich linens
« Mini fridge in some rooms
« Pillows: down/feather

« Pillows: foam

* Pull-out sofa bed
 Rollaway bed

Bathroom Amenities

 Bathrobe
 Hair dryer

Dining

Banderas - A Texas Bistro

* American

» Open for breakfast, lunch and dinner

» One of the most popular restaurants in the Austin Arboretum, Banderas offers a
casual atmosphere and a creative Texas Style menu with savory cuisine influenced
by Texas history: everything from Spanish, French, Mexican, Southern and
American.
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* Other

 Open for dinner

« Join the fun at our Austin Arboretum hotel bar where a roll of the dice inspires the
day's cocktail creation!

Fitness & Recreation

Fitness

* Fitness Center

Swimming

* Volente Beach 12 miles
* Indoor pool

« Qutdoor pool (Seasonal)
* Whirlpool

Golf

* River Place Country Club 10.3 miles
* Forest Creek Golf Club 17.8 miles
* Crystal Falls Golf Course 19 miles

Local Attractions

« Lake Travis and Lake Austin

« University of Texas at Austin - home of the Longhorns
« Sixth Street

« State Capitol Building

« Frank Erwin Center

Room Entertainment

« Cable channel: CNN

« Cable channel: ESPN
 Cable channel: HBO

« Cable/satellite TV

 Color TV

» Movies/videos, pay-per-view
* Wet bar

Kitchen Amenities

« Table and chairs

Business Amenities

« Electrical outlet: desk level
« Phone feature: voice mail
¢ Two-line phone

@ustinbytes

* Deli

» Open for breakfast, lunch and dinner

* This new high-tech Arboretum Austin restaurant is a cybercafé with wireless
service, gourmet coffees, specialty wines and beer, fresh-baked pastries, made-to-
order pizzas and sandwiches, gourmet desserts and more in a relaxed
environment.

Activities

« Biking trail 4 miles

« Bowling 3 miles

« Hiking 4 miles

» Horseback riding 13 miles
« Jet-skiing 12 miles

« Jogging/fitness trail

» Kayaking 12 miles

* Miniature golf 7 miles
* Rock climbing 1 miles
* Sailing 12 miles

* Sauna

* Scuba diving 12 miles
 Snorkeling 12 miles

« Water-skiing 12 miles
* Tennis 1.5 miles

« Lady Bird Johnson Wildflower Center
« The Arboretum at Great Hills

« Gateway Shopping Center

« Austin's Park

« Laguna Gloria Art Museum



Driving Directions from Airport

Austin-Bergstrom International Airport — AUS
Hotel direction: 18 miles NW

Driving directionsTurn left onto E State Hwy 71 Service Rd. Take the ramp on the
left onto TX-71 W. Take the ramp onto US-183 N. Take the ramp to US-183
N/Lampasas. Slight left onto US-183 N/Ed Bluestein Blvd. Continue to follow US-
183 N. Take the exit toward TX-360 Loop/Capital of Tx Hwy/Great Hills Trail. Merge
onto Research Blvd. Turn left onto TX-360 Loop S. Turn right onto Arboretum Blvd.
Destination will be on the right.

This hotel does not provide shuttle service.

« Alternate transportation:Super Shuttle 800-258-3826; fee: 20 USD (one way) ;on
request
« Estimated taxi fare: 45 USD (one way)

Accessibility

For more information call the general manager of the hotel

» Accessible guest rooms have a 32 inch wide opening « Fitness center entrance is accessible

« Hotel has on site accessible self-parking « Main entrance is accessible

* Meeting spaces are all accessible « Pathway to registration desk is accessible

« Pool entrances are not accessible * Registration desk is not accessible

» Restaurants and lounges some are accessible * Route to accessible guest rooms is accessible

« Self-operating lifts are available for all pools « Service animals allowed for persons with disabilities



